
Continuing with her plan to bag many of GB’s significant 
mountains, Nikki has now scaled Cader Idris & Ben Nevis 
in June, Pen y Fan & Snowdon in July (the view at the 
top of Snowdon was amazing - she could almost make 
out her shoelaces) & Scafell Pike earlier this month. We 
are suitably in awe.  Quietly passive awe, you understand.  
Nothing that makes us want to follow suit or anything.  
 

As we mentioned inside, she also knocked out a time of 
under an hour on the Cardiff Bay 10K run to raise 
money for Velindre.  For someone to whom ‘run’ used to 
be a 4-letter word, she’s really embraced it.  Kudos to 
her. 
 
Early in July, we noted that our stationery supplier was 
offering a free inflatable flamingo with orders.  We gazed 
out the window at the rain coming down & the trees 
being whipped to death by the wind & thought, yeah, 
maybe not.  (Had they waited a couple of weeks, we’d 
have been more amenable.  We’d also have snapped their 
hand off for an air-con unit). 
 
We frequently have to set up the auto-attendant on 
phone systems, so we sympathised when we read about 
the GP practice in Shetland who found that one of the 
‘test’ responses on their new system was accidentally left 
in place when it went live.  So patients pressing option 3 
were greeted with “that option is not available at this 
time.  Can’t you listen to instructions, you complete 
numpty?”   
 
As you’ll know, one of the incidentals of the pandemic is 
that parcels aren’t physically signed for anymore.  So 
generally the delivery driver brings them in, photographs 
them, asks our name from a socially-distanced vantage 
point & then leaves.  Not so one particular driver.  
Dubbed Silent Bob by us, he comes through the outer 
door, drops everything in the foyer, photographs it & 
leaves.  No ‘hello’, no knock to announce himself, no 
asking for a name.  If we didn’t spot him on the CCTV, 
we might believe the delivery fairies had been.  We’re 
always amused to see later who he’s put down as having 
taken delivery.  We’ve had D JONES (we don’t have one 
of those), S JONES (ditto) & - definitely our favourite - 
S THEODORE, presumably after our street address of St 
Theodore’s Way.  What/who next?  FORD VAN? 
 
We’ve commented before that people usually can’t tell 
Nikki & I apart when we answer the phone.  Well 
evidently one caller reckoned she could, so was I 
impressed?  Not hardly.  She knew she hadn’t spoken to 
me earlier, because it’d been a “young lady” the 1st 
time.  I’m not sure if I failed on sounding young or like a 
lady.  (No, I’m not putting that out to public vote). 
 
 
Well that’s it for this issue.  This is the point where we 
usually annoy you all intensely by boasting how far along 
with the Xmas edition we already are.  Well rest assured, 
if you’re unprepared for Xmas, we’re even more woefully 
so.  We’ve just been so busy!  But hey, everyone else is 
forecasting shortages for Xmas, so maybe we’ll have to go 
with an abridged version! 
 
See you in Dec, in some shape or form!! 
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Everything you 
need to know 
about a company 
And we mean  
everything 
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Welcome back? 
Sometimes, you just 
need to let go 
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“Can you overnight 
that?” 
Not anymore,  
evidently 
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What fresh Hell is 
this? 
It’s not faaaaiiir!! 
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Oh dear.  Watching 
Grand Designs again? 

Dammit! 

We think we may have quoted Spandau Ballet in a previous Autumn issue, and 
apologised for it then too (quoting Spandau Ballet always necessitates an 
apology).  But why do we say we’re gold?  It’s not because we’re a bit 
precious.  Nothing to do with being heavyweights either, thank you very much.  
No, it’s a reflection of the standard of our service, according to our clients.  It’s 
also what we paid them with to say so.   
 

Kidding!   
 

Welcome to the Autumn edition of the newsletter.  Please note this edition 
carries a health warning.  We strongly advise that you’re sitting down before 
turning to page 7, and if you’re of a nervous disposition or suffer from anxiety, 
you’d best skip that page entirely.  (Yes, we know this will only serve to send 
you straight there, but hey, you can’t say you weren’t warned). Oh yes, and 
don’t shoot the messenger! 
 
Apologies that we’re perhaps a little later with this issue than usual, but in our 
defence, we have been ferociously busy (which is like normal busy, but with 
extra teeth).   
 
 
(If you’re interested, the location of the picture is about half an hour from where I was born and 
raised.  That there is Thomas Telford’s bridge over the Spey at Craigellachie.  Yes, I did indeed 
grow up within sniffing distance of dozens of whisky distilleries, which you may feel explains 
quite a lot). 
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Why do I get a Cortana Daily Briefing, and 
more to the point - how can I make it 
stop?!! 
It’s meant to help you stay in control of your mailbox 
and Calendar, and make your day more productive.  
Just think - before Cortana, how on earth did you 
remember what you had to do each day?  Well yes, 
you could set Outlook tasks and reminders that 
popped up on screen or on your phone, but how 
can that possibly compare with … an email that we all 
delete unread each morning?  Mmmm, tough 
question.   
But people do also have more direct, and justifiable, 
criticisms of the Briefing, in that the system is clearly 
reading their emails in order to judge what might 
merit a follow-up.  Hmmmm. 
There’s an Unsubscribe button at the bottom of each 
one - choose that, confirm you want to opt out, and 
that’s that (probably*).  Unless, as we also note at the 
foot of each email, you happen to be in Canada.  For 
them, it appears to be compulsory.  Poor Canada! 
(* If it should turn out that was not that - and people 
have reported the odd problem in waving goodbye 
to Cortana - give us a shout and we can turn it off for 
you at a higher level). 
 

We’d love to hear your 
comments and feedback.  

Just email: 
 

newsletter@aspectbc.co.uk 
 

(Recent issues are on the website if you missed them). 

We often notice on websites an invitation to ‘Meet 
the Team’ (or similar).  Clicking on it will provide 
a list of all the key members of the organisation, 
their job function and email address. 
 

We’re not big fans of that idea. 
 

See, if someone wanted to send a phishing email, 
pretending to be from the MD, asking the Finance 
Director to urgently transfer megabucks to a bank 
account, you’ve told them all the relevant names 
and email addresses they need. 
 

Fortunately, most of you are well enough 
acquainted with your colleagues not to give the 
these messages the time of day, but we are 
regularly contacted by clients receiving these 
types of emails, asking us how the scammers 
know the right names to use. 
 

Well, they might have found them by nefarious 
means, but really, all they needed to do is look 
you up online. 

Oh yes, foolish 
humans.  I can milk 
this for ££££s …
mmmm … milk …. 

Speaking of things that maybe aren’t the smartest idea …. 
 

We understand that clients perhaps wouldn’t want to buy 
new machines if they have some sitting in a cupboard 
doing nothing.  But you shouldn’t just dig a computer out 
of storage and deploy it willy nilly.  We expend some effort 
in making sure your machines are protected by anti-virus 
and have the latest security updates applied.  Any 
machine that’s been retired in the past will have fallen off 
our radar.  It’s unlikely to be up to scratch, security-wise, 
and might also be running versions of your in-house 
software that are well out of step with the current version.  
 

If you do want to re-purpose a retired PC, let us know so 
we can check it out, get it protected and make sure it’s 
ready to join in again.  Ready … and, may we stress, able.  
(We do have a number of clients who purposely keep 
‘spare’ machines, but in general, machines get retired 
because they’re not up to the job anymore.  And if they 
weren’t then, they’re certainly not now.  If this is the case, 
just get rid of them, for pity’s sake). 

The average person’s attitude to life: 
 

If it ain’t broke,  
don’t fix it. 

 
The computer programmer’s attitude to 

life: 
 

If it ain’t broke,  
it doesn’t have  

enough features. 
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We-e-e-ell, that’s what we were all told when it came out in 2015.  But 
guess what?  Microsoft fibbed.  Windows 10 is not going to be the final 
version of Windows.  (Just to address the tinfoil hat brigade out there, 
no, the final version is also not the one you think we had injected in our 
arms this year.  Look, even if it was still Bill Gates at the helm, he’s 
seriously just not that interested in us, OK?)   
 

So, are you ready?  Maybe best hold onto something. 
 

Support and security fixes for Windows 10 will end on 14 October 2025.  
 

We’ll pause a moment there to let that sink in.  Yes, all that upheaval we - and you - endured less than two 
years ago getting rid of Windows 7?  We get to do it all again in just four years’ time. 
 

You’re thrilled, aren’t you?  Just hiding it well, we assume.  Same here. 
 

The successor will, according to Microsoft, represent one of the most significant updates to the operating 
system in the past decade.   For one thing, the Start button is moving to the bottom centre.  Oh yes.  And you 
won’t see the infamous Blue Screen of Death anymore!  Hurrah!!   It’s being replaced by a Black Screen of 
Death.  Boo! 
 
It does also promise though, that updates will be smaller, faster and will happen in the background, which does 
show that the global lament of “oh God no, it’s a Windows update!!!” did make it through to their R&D 
department.  It’s going to be bad news for Skype though, as it will no longer be integrated into Windows by 
default.  That accolade is going to Teams instead, which obviously took off into the stratosphere during the 
pandemic.  Of course, it was named Teams because it enabled group meetings, but it’s likely that if this is going 
to be the go-to face-to-face communication platform, they’ll develop it to be simpler for personal users.  (If you 
do use and love Skype, don’t panic.  It’ll still be available; it just won’t be an automatically-included part of 
Windows). 
 
And what will this ground-breaking, imaginative, innovative version be called?  Tum-tarra-tum!!  Windows 11.  
Slow hand clap for the marketing department. 
 
We’re sure there will be endless media scrutiny of the product when it launches, which is meant to be in time for 
the ‘holidays’.  (In this country, that would mean summer, but it being America, they mean Thanksgiving / 
Christmas).  Currently, October is looking like a likely month for release.  We’ll tell you more about it all in due 
course, as we learn more ourselves. 
 
We can hardly wait. 

Ticket # 16472 … “Camera flickers to fuzzy 

brown image often.” 

Ticket # 16680 …  

“Ooops.” 
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We’re occasionally advised by clients that they believe 
their email has been ‘hacked’, when what they mean is 
that an email has turned up somewhere purporting to 
be from them. 
But is that hacking, or is that spoofing? 
 

Put simply, spoofing means your address didn’t really 
send it; hacking means it really did.   
 

When your email address is spoofed, it means someone 
sends an email that looks like it came from your address.  
They might do a good job of the pretence, they might 
not, but regardless, they're just pretending to be you.   
It’s annoying, but there’s nothing to be done, because 
they’re not really you.  It came from somewhere else, 
beyond your control. 
 

Now if your email is hacked, the email looks like it came 
from your address because it actually did.  You’ll find the 
email in your Sent Items.  And if you have been hacked, 
be prepared to find rather a lot of stuff in your Sent 
Items.  Hackers aren’t known for restraint.  If you have 
been hacked, you need to act.  If you’re on hosted 
email, you need to change your email password 
immediately.  Ideally, get us to do it as we’ll want to 
check what else might’ve been done (it’s common for 
hackers to set up rules to divert emails to folders other 
than your Inbox, for example.  We need to undo what 
they’ve done).   We do strongly recommend going to 
2FA (two factor authentication) as we described in a 
previous newsletter.   
 

How might you have been 
hacked?  The most common 
way is via a phishing attack.  
You’re duped into going to a 
page where you’re prompted 
to enter your email 
credentials.  Possibly it said 
your mailbox was full, or was 
about to be deleted 
completely, or it might’ve 
seemed totally unrelated to 
emails until the point when it asked you for the 
credentials.  The phish might’ve turned up on your PC, 
your laptop, your phone … who knows? 
 

Just to say, as well, should you receive an email from 
someone you know, with all the right sending 
addresses, signatures and so on, but something about it 
doesn’t ring true (for example, they’re sending you 
Drop Box links to documents when you’re not currently 
working on anything with them, or they’re requesting 
payments, or the wording/tone just isn’t right), DO NOT 
ENGAGE WITH THEM.  Phone the sender, on a number 
you know to be correct, and tell them about the email.  
They may not know they’ve been hacked, and they’ll 
appreciate the heads-up.  A hacker will utilise their 
Contacts list, so the hapless user can expect the dodgy 
emails to go to pretty much everyone they know. 

Due to cut-backs, we’re  
gonna have to fire Fred. 

Fred 

While the world continues 
to be not-quite-normal, 
can we just mention that 
we are really struggling to 
guarantee receiving goods 
on a next business day 
delivery.  We used to 
pretty much take it for 
granted, but no more.  
Whether it’s Covid absences, lack of HGV drivers or 
the fact that online shopping has boomed that’s to 
blame, we don’t know.  A perfect storm of them all, 
perhaps.  We have one poor supplier (a big distributor 
at that) who is quoting 15 days just to pick goods from 
their warehouse and ship.  Another had an ETA on an 
item we’d back-ordered as 27 Aug.  We checked on 
the 31st, to find the date had moved.  To 16 December! 
 
Bottom line, if you need something tomorrow, please 
try to have asked us for it last week. 

Congratulations to 
Nikki for completing 
the Cardiff Bay 10K 
run in Sept in under an 
hour.  She raised £507 
for Velindre Cancer 
Care. 
 
Thanks to all of you 
who sponsored her - 
it’s a very deserving 
cause and your 
generosity is much 
appreciated. 
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Well you seemed to like the last quiz, though you weren’t so good on identifying birds.  So no feathers this time.    The 
aim, once again, is to identify the creatures in the pictures below.  Put their first letters into the grids where shown and 
they will spell out (with no regard to spacing) a vintage children’s TV series about the adventures of the titular animal.  
(Clue: it’s so vintage, it was in black and white).  For those of us of a certain age, the mere sight of the title will be enough 
to have us bursting into song with the theme tune.  NB. We might catch you out with a few of the pictures, so tread 
carefully! 
 
Answers on the website - follow the link from the newsletter page. 
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Mon 14 June 
Ooooh!  Stationery order is arrive with free tub 
of Haribo!  This is good, because Aspect cakey 
Fridays is go way of the dodo.  (IT Boss Man 
say he is being good, which apparently means 
we is all have to be good too.) 
 
Mon 21 June 
Oooh!  Oooh!  Oooh!  IT Boss Man is get 
giant Toblerone bar for Father’s Day and 
because he is still being good, he is bring it to 
Aspects for sharings!!! 
 
Thurs 1 July 
We is all being very good, because Haribo and 
Toblerone is not finished yet.  OK, so Haribo tub is hidden on Nikki’s desk, and 
Toblerone is in fridge so is need angle-grinder to break off a piece.  But still!  
Good for us, eh? 
 
Wed 7 July 
You are maybe notice I am not wear mask in photo in last newsletter, and am 
still not.  Research is say that ‘kats can get Covid, but Payrolls lady say they is 
have to be hugged and petted for it to be infecting peoples.  She say is safe to 
assume this is never happen.  I am still wear mask if I am have to go out on 
jobs, of course, because … well … some companies I am go to previously, there 
is maybe odd little accident while I am there, you know?  And - just maybe - 
they say is need to be cold day in Hell before I am allowed back.  So we are 
hope they is not recognise me in mask. 
 
Mon 19 July 
Ohhhhh … is so hot.  England peoples is not have to wear masks from today, 
but we is smart in Wales.  When sweat is drip down forehead and off end of 
nose, mask is catch it! 
 
Tues 3 August 
Ah, summer is normal again.  Rain, wind, sun, repeat.  Anyways, I am have job 
of much importantness tomorrow.  I am go with IT Boss Man to fix wireless 
access points.  Is one in top floor window of one building and other is in top 
floor window of building across street.  IT Boss Man say plan is that I am dangle 
out of one window and adjust access point till it is in proper alignments.  He 
say is critical job (by coincidence, Bogdan say that is also ward I am end up in if 
it is all go wrong).  Speaking of Bogdan, why is he not do it?  IT Boss Man say 
he is still apprentice.  (Is it me, or is this longest apprenticeship ever?) 
 
Mon 9 August 
Telecommmms Boss Man say he is have big job, and is need responsible person 
to be helping.  That is me!  Whenever anything is happen, Payrolls lady always 
say I am responsible! 
 
Mon 20 Sept 
Yes, loyal fans, is many weeks since I am blog.  You are think is because is 
nothing to say, but no!  Is so busy-busy, I am not have time!  I am up ladders 
and through attics, I am tote barge and lift bale (well I am not really.  How 
exactly is you tote barge anyway?)  Everyone is work long hours - I am ask IT 
Boss Man about overtimes, but he say I am do so many weeks on undertimes 
since I am arrive at Aspects, I am probably still owe him hours when I am retire. 
 
Thurs 30 Sept 
Is end of Sept already, peoples!  Where is year go?  
 
Fri 1 Oct 
I am just realise!  I am here 7 years next year.  7 years!  Payrolls lady say if she is 
find out who is break mirror back then, they is going to be very, very sorry.  
She is point out story on news that say there is big shortage of lorry drivers.  
She is ask if I am not have urge to leave and re-train?  She say is thoughtful and 
decent thing to do.  She says my country is need me.  Huh.  Well if my country 
is need me, they is not find me wanting.  In fact, they is not find me at all.  I 
am hunker down and stay with Aspects!  I am happy to be thoughtless ‘kat!  
(Besides, is hard to reach pedals). 
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A BUS STATION IS WHERE A 
BUS STOPS. 

 

A TRAIN STATION IS WHERE 
A TRAIN STOPS. 

 

ON MY DESK, I HAVE A 
WORKSTATION. 

A TV can insult your 

intelligence, but nothing 

rubs it in like a computer. 

Google is a woman.  It 
starts suggesting things 

before you can even finish 
your sentence. 

I had an email that said I could 

learn to read maps backwards. 

It was just spam. 

5 

Once more unto the breach, dear friends!  Once more! 

“Hello, [phone manufacturer 
support], how can I help you?” 
“I changed the password on my 
phone yesterday and now it 
won’t charge.  What have you 
done to it?” 
“I’m sorry to hear it’s not 
charging.  Have you tried 
holding the power button for 10 
seconds?” 
“Yes, and it won’t turn on.  It’s 
completely dead.  What did you 
do to my phone?!  Why did 
changing my password cause my 
battery to die?” 
“Well, it didn’t.  It’s just a 
coincidence.” 
“No.  It was fine yesterday, now 
it’s dead and won’t charge.  
You’ve ruined my phone!” 

“Hi, I haven’t been able to get email 
on my laptop for a couple of days 
now.” 
“OK, I can start a remote session.  Just 
accept the prompt when it pops up.” 
“Oh, well I don’t have the laptop right 
now.  It’s in the boot of my car.” 
“Well can you go get it?” 
“Not really.  I’m on the motorway.  
Can’t you remotely start the laptop 
and fix it for me?” 
“No.” 

“Hello, I need to convert a 
Word document to a PDF.” 
“Oh, that’s really easy, I can 
tell you how to do that.” 
“Can you remote onto my 
PC and do it?” 
“Well, no.  Remote support 
is only meant to be to 
diagnose errors and things 
like that.” 
“But I’m really busy!” 
“Honestly, it’ll only take a 
minute to tell you how to 
do it.” 
“Oh never mind!  I’ll just 
raise a ticket.” 
“OK, that’s fine, I can send 
you instructions by return.” 
“No, I meant raise a ticket 
so you can convert the 
document and send it back 
to me.” 
“Uh, no, I’m not going to do 
your job for you.” 

“Hello, IT.” 
“Hi.  I’m still off sick, but I'm not.” 
“Uhh.. Did you mean to call HR?  This is IT.” 
“I know.  It’s an IT issue.  I’m back at work but I’m 
still sick.” 
“I don’t understand.” 
“I’ve tried to login, but it still lists me as off sick.” 
“Riiiight.  You need to set an end date to your 
sickness.” 
“But I’m back now.” 
“Yes, but the system doesn’t know that.” 
“But I’m here and trying to login.” 
“It doesn’t work that way.  Look, did you come 
back today?” 
“Yes, I’m back now.” 
“Do you have the HR system open in front of 
you?” 
“Yes.” 
“Can you see the field for ‘date returned to 
work’?” 
“Yes.” 
“Click the little calendar icon and select the date 
you returned.” 
“But I am back now.” 
“…. So select today’s date!!” 
“Could you remote on and do it for me?” 
“Fine, right ………...…. there you go.” 
“So I’m back now?” 
“Yes.” 
“Oh.  I just had a thought …” 
“What?” 
“I’ve been back since last Thursday, so will that be 
all right?” 
“But you said it was today!!!” 
“I am back today, but I came back last week.” 
“Go in and change it.” 
“How do I do that?” 

“You’ve deleted all my 
files!!!” 
“No, we really wouldn’t 
have done that.  Can I 
remote on and take a 
look? …..  Um, there’s 
nothing on this desktop but 
the recycle bin … and it’s 
got all your files in it.  Did 
you move them in here?” 
“Yes.  I moved them to 
recycle them so they’ll be 
clean to work on them.  It 
makes them new again so I 
can reuse them.  But the 
files I moved yesterday are 
gone!” 
“Excuse me, what?  It’s a 
trash can.  If you put files 
there, it deletes them.” 
“IT IS NOT A TRASH CAN.  
IT IS A RECYCLE BIN!!  IT 
SAYS SO UNDERNEATH!!” 

“Hi, can you show me how to 
access someone’s text 
messages?” 
“Sure, I can walk you through 
how to sync your phone.” 
“No, no.  I want someone else’s 
messages.” 
“Uhh, do you have their 
consent?” 
“No, that’s why I need you to 
show me how to see them!” 
“Sir, that’s illegal.” 
“Huh.  Well, do you know 
someone else that can show 
me?” 

“My laptop is really slow.  Could you take a look?” 
“Can you close everything down and restart it for 
me please?” 
“OK, done.” 
“Already?  You restarted it?” 
“Yes.” 
“How?” 
“I closed the lid and re-opened it, same as always.” 

“I’ve got a message saying my WiFi is low.” 
“Yes?” 
“Can you fill it up for me please?” 


