
Let us tell you - anyone who advocates a totally 
paperless office has never had their online systems rolled 
back to the previous day without warning after a 
maintenance update went wrong.  It happened with our 
support ticketing system in the middle of an afternoon - 
one minute we were logged in, next thing we were 
chucked out & on logging back in, were faced with ‘new’ 
tickets we’d already done but with all the notes & 
updates lost, & no sign of tickets we’d raised that 
morning.  After a WTH? moment, cue much piecing 
together of jotted notes & email trails to recreate 
everything.  Which we did.  Yaay us. 
 
We’d never been sure if signing up for the TPS 
(Telephone Preference Service) actually did any good, as 
several years down the line, we’re still getting unsolicited 
calls for all sorts, especially utilities (seriously, does 
anyone ever say “gosh, that’s lucky, I had no idea how to 
sort out my own utility contract, thank heavens you 
phoned!” ?)  But we’ve discovered the trick is to politely 
inform the caller that we are registered with the TPS.  
They can’t get off the line fast enough.  So while it may 
not stop the calls, at least getting rid of them is easy. 
 
We received an appallingly-spelled missive from one of 
our suppliers recently.  Clearly there was a ration on 
letter M’s, so they pulled one from every mention of 
‘accommodate’ & chucked it into every ‘amendment’.  
They may say spelling doesn’t matter these days, but we 
beg to differ.  And that was just cringe-worthy. 
 
Apparently as the mercury rises, so too do sales of mouse 
jigglers.  If you weren’t aware, the idea of a mouse jiggler 
is to simulate cursor movement so your screensaver 
doesn’t kick in, or your system go to sleep.  But deceitful 
people WfH are evidently disappearing into the garden to 
soak up some sunshine, while using one to simulate 
working to anyone who’s monitoring their mouse activity.  
(Boss: “do you have a mouse jiggler?”.  Employee: “No, 
it’s just the way I’ve been sitting”.) 
 
We’ve had some jolly nice gifts lately, as thanks for 
taking part in webinars.  1st was the breakfast pack, 
which admittedly was delivered a week after the actual 
breakfast webinar, but still kindly received.  Croissant, 
doughnut, muffin, pot of jam, bag of filter coffee & box 
of tea bags.  (They do know there was only 1 person on 
the webinar, yes?  OK, it was Steve, but still).  2nd, we 
got a cushioned back support for the office chair, plus the 
ubiquitous notepad, pen & stress ball.  (Do people 
actually use stress balls?  For their intended purpose, we 
mean.  Granted, if your aim’s good enough, it’s a pretty 
good disciplinary tool, but in themselves, we reckon they 
lack the stress-reducing capacity of, say, wine or 
chocolate). 
 
 
 
Well that’s it for this edition, but we leave you with this 
piece of advice: always hang onto the business cards of 
people you don’t like.  Then if you ever bump or scrape a 
parked car, dig one out, write ‘sorry’ on it, & tuck it 
under the wiper blade. 

8 

Well yes, it should be lazy, hazy, crazy days of summer, but we’re happy 
to settle for just the lazy ones.  You can have the others if you like.  
Similarly, those days of soda and pretzels and beer -  we call dibs on the 
beer, you please yourselves. 
 
Welcome to the Summer edition of the newsletter.  After two years of 
restrictions, we’re sure you’ll all be looking forward to returning to 
something approaching a normal summer.  Pity that ‘normal’ doesn’t 
begin to describe the airports.  At Aspect, we confess we’ve rather 
missed those emails we used to get from clients each summer, as they 
sought help with accessing their works emails.  There was usually a 
photo of a beach or pool included, sometimes a chilled beer or cocktail in 
shot.  Oh, how we enjoyed those pictures.  (If you’re playing this as 
Would I Lie To You?, then yep, that was a lie).  Whatever your plans this 
summer, we hope that you, your loved ones, and your luggage all 
manage to spend them together. 
 
With Nikki scheduled to take part in the Great North Run in September, 
we’re giving you another opportunity to sponsor her (or donate) if you 
haven’t already.  See page 7 for details and several ways to access her 
donation page. 
 
 
 
 
In a further effort to prove you don’t need to jet off to the other side 
of the world in search of beautiful beaches, above is Luskentyre 
Beach on the Isle of Harris.   

Remote diagnosis 
What we see is not 
always what you’ve 
got 
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03-number 
Make a note of our 
03-number 
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The Cable Guy 
The really, really 
poor one ... 
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New Frontier 
Fastest computer 
ever 
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What am I looking 
for?  Or at? 
Suddenly there’s 
pictures 
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Bye bye to the big 
blue E 
Internet Explorer is 
no more 
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Reminder 
Sponsor Nikki!!! 
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You were in charge 
of the Sat-Nav, 
don’t blame me! 

I don’t know what went 
wrong.  Mind, Ithought 
it was taking a long 
time to get to Bondi…. 

“You have reached your  
destination on the right…”   
He-he-he!  They fall for it every time!!! 

Hallo there, 
wee birrrdies!! 
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I’ve accidentally deleted something. Can I 
get it back? 
Hopefully yes.  Where you look for it 
depends on where it originally lived.   
 

If what you’ve deleted lived on your 
own local machine, then look in the 
Recycle Bin.  
 

However if it lived on the server, it’ll be down to 
either (1) previous versions or (2) the daily backup.   
 

Previous versions aren’t always turned on, as they 
are exactly what they sound like - copies of previous 
versions of the files, and as you can imagine, those 
take up space.  If you browse to the folder where the 
file(s) lived and right-click, you’ll see Restore previous 
versions as an option.  If you click on that, and 
nothing comes up, then the option wasn’t turned 
on, sorry.  But if you’re lucky, you’ll see all the files 
with their dates, and hopefully you can pull up your 
missing file(s). 
 

If previous versions isn’t available to you, then we’d 
have to go back to your backup (please say you have 
a server backup!) and obviously that will most likely 
be from the previous night.  If you only created your 
file today before accidentally zapping it, you’re out of 
luck. 
 
I’ve connected to the company WiFi, but I 
can’t print and I can’t see some of my files. 
When we set up WiFi for a company, we’ll often 
create two separate systems.  We’ll set up a Guest 
one, for visitors to use at a superficial level, which will 

get them on the internet, but keep 
them out of your network, and we’ll set 
up the Company one that gives full 
access to the network.  It’s possible 
you’ve connected to the Guest one.  
We do name them quite specifically, but 

you may not have noticed if you only gave it a 
passing glance as you clicked on it. 
 

What does the Conversation Clean Up 
button in Outlook do? 
That would be this one? 

It helps to reduce the size of 
your mailbox.  If you think 
about the average email 
‘thread’ or conversation, you 
email someone, they reply with 
your email tacked onto the 
bottom of theirs, you reply to 

that … etc etc etc.  Really speaking, all you need is the 
last piece of correspondence, as it usually contains all 
the earlier ones.  The Conversation Clean Up button 
doesn’t just assume that though.  It does evaluate 
the Subject and content of each message.  You also 
get the option to clean up just one conversational 
thread, all conversations in a folder, or in every folder 
and sub-folder.  It moves all the unnecessary items to 
your Deleted Items. 

We’d love to hear your 
comments and feedback.  

Just email: 
 

newsletter@aspectbc.co.uk 
 

(Recent issues are on the website if you missed them). 

It’s a common 
misconception that 
we can ‘see’ your 
problems with broken 
screens, erratic mice 
and so on while we're remotely connected to you. 
 

We can’t. 
 

If you think about it, when we connect onto your 
computer, we’re controlling it using our mouse 
and keyboard.  So for example, your ‘A’ key 
might not be working, but we’re not pressing 
your ‘A’ key; we’re pressing our ‘A’ key and it 
works just fine, thank you.  Similarly, it’s our 
screen that your computer displays on.  Your 
screen could be in forty pieces, but as long as the 
main computer bit is operating and talking to us, 
we’re not going to know. 
 

While we're on the subject of “Things We Can’t 
Investigate For You”, do pause for thought 
before saying to us “my internet is down, can 
you remote on and see what’s the matter?”  We 
connect over the internet.  No internet, no 
remote connection. 

We’re very fond of our 0845-number, being as it 
spells out 0845-8-ASPECT, but we are aware that if 
you ring it from a mobile, you have to pay more for 
the call.  And if you’re on a call-inclusive SIP trunk 
for example, a call to the 0845-number is chargea-
ble, where a call to an 01-, 02- or 03-number would-
n’t be. 
 

So can we make you aware of our 03-number?  
We’ve made a point of putting it on the front cover 
here, and on the website.  It is :- 
 

 
 
 

The 0845-number still works, as do 01656 721208 
and 01656 838138.  Loadsa numbers! 
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linux           windows          mac 

COOL, MORE                                  OOH, ONLY 
FREE STUFF!       NOT AGAIN!!            $99! 

As we told you in the last edition, Nikki will be 
doing the Great North Run on 11 September, to 
raise money for the Alzheimer’s Society.  
Sincere thanks to everyone who sponsored her 
as a result of that feature. 
 
But hey, we’re fitting in another issue of the 
newsletter before she runs, so you still have 
time to sponsor her!  And we’re making it even 
easier for you.  You can still click on the left-
hand picture of the running …. (er... what is 
that exactly?  A Shredded Wheat??) in our online 
version of the newsletter to contribute….   
 
… or you can scan the QR code here in hard copy 
or on the web. 
 
 
 
We know times are hard and money is tight, but 
please, please do donate if you can.  Any 
amount is welcome; it’s a cruel and horrible 
disease and takes a heavy toll both on those who 
suffer from it and those who love and care for 
them. 

So long, farewell, auf wiedersehen, goodbyeeeee.  Yes, Internet Explorer is no more.  It’s 
likely many of you haven't used it in years as it was notoriously flaky and (as per the 
thoughts of the bear on Page 4) it was so slo-o-ooooow.   
 

With its demise, of course the memes came out in force.  One commented he was amazed 
it had finally shut down, as he’d clicked ‘close’ 26 years earlier.  Another showed the Grim 
Reaper attempting to take IE away, to no avail, with the caption “Internet Explorer is not 
responding”.  Our favourite is the interview, where the candidate has to identify an 
instance where he showed extreme patience.  “I download movies using Internet Explorer,” 
he says.  “You’re hired!!” 
 

But there we are, IE is dead, long live Microsoft Edge.  Or not, as you prefer.  There’s 
always Google Chrome, Firefox and Safari! 

https://www.justgiving.com/fundraising/nikki-j-power?utm_source=Sharethis&utm_medium=fundraising&utm_content=nikki-j-power&utm_campaign=pfp-email&utm_term=c070d6863d60468aa89634b367d08d44
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The message “confirm you accept cookies” probably appears on your screen a 
dozen times a day as you browse your way round the web, but do you know 
what it means?  Or do you just say “Agree” for the sake of speed and think no 
more about it?  (Or do you keep waiting in vain for some double choc-chip 
goodies to turn up?) 
 
Cookies are small pieces of text sent to your browser (eg. Chrome) by websites 
you visit.  The idea is to help the site remember you, and what you did when 
you were on their site, in order to make your next visit more productive.  
Productive for you, in theory, but let’s be honest, also very much for the site 
owner.  For years now, websites have been obliged to ask your permission to 
send cookies, and if you’re in a hurry, it is tempting to just say “yes, I accept” so you can quickly carry on.  Where’s 
the harm? 
 
Ah well.  Most cookies aren’t harmful, but tracking cookies particularly are a pain.  They monitor your browsing 
history and patterns, and can generate targeted adverts.  And remember that not all cookies are placed by the 
website owner; some are placed by third parties, like advertisers.  So if you suddenly start getting pop-up ads for all 
kinds of things, it’s because - somewhere - you probably accepted all cookies without checking, and the site(s) took 
it as carte blanche to start plugging things to you, or - if you accepted third party cookies - to sell your browsing 
history to third parties so they can bombard you with adverts. 
 
So do you have to accept cookies?  No, you absolutely don’t.  OK, it is possible that you might be denied access to a 
website if you refuse its cookies, or that you may not get the full user experience on a site.  But bearing in mind that, 
depending on the kind of site, cookies can grab your username and password, and personal data like your phone 
number and address, we prefer to say no on principle, and then see if we’re prevented from doing something. 
 
One definite rule - if you’re on an unencrypted website (that means no little padlock symbol next to the website 
address) then do not accept cookies.  Remember too that cookies do occupy disk space, so storing new ones over 
and over could slow you down. 
 
We do find it annoying the way websites present you with your choices, as some sites only make “Accept all” the 
quick option and make you delve into the preferences to do anything else, knowing you probably can’t / won’t be 
bothered.  Whereas other sites will also offer “Decline all” or “Reject all” as up-front options. 
 
To recap then, no, you don’t have to accept cookies.  And if you find yourself being plagued with pop-ups, it’s 
because you’ve basically invited them in.  So pause a minute before saying ‘yes’.  It’s like we always advise with 
regards to scrutinising emails properly - it may take a minute longer, but it’s worth taking the time to keep yourself 
safe. 

Some of you may have noticed that the Windows search bar at the 
bottom of your screen has sprouted pictures (as above).  Is it a bug?  Is it 
a virus?  No, it’s just Nanny Windows deciding what you’d like to see.  
They’re called Search Highlights and hovering over the picture will tell 
you more about what it’s meant to depict.  They’re a feature of the 
latest versions of Windows 10, and of Windows 11. 
 
As with many Windows features, the question it begs is “great, thanks, 
how do I turn it off?”  Well if you right-click on an empty space on the 
toolbar, and choose Search from the pop-up menu, you have the option 
to toggle “Show search highlights”.  You can turn it on or off as you choose.  If you fancied having these 
pictures, but bring up the menu to find the option to turn them on isn’t there, then you’re not on the right 
version of Windows yet.  Please don’t dash off to get Windows 11 as a result - we always urge due diligence in 
choosing to upgrade to Windows 11, so we’d really rather you didn’t do it just to get pretty pictures. 
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Well, we ought to be able to jet off to exotic destinations this year, though it’s anyone’s guess if we’re going to want to.  
(Six hours in an airport, anyone?) 
But whatever you decide to do, we can still bring a little sunshine to you.  As anyone who’s ever put together a Summer 
Song Mix will know, there are a lot of sunny/holiday-ish songs out there.  So we’ve put together a short list - and we’ll be 
honest, even there we’ve really stretched the holiday theme to breaking point.  All you need to do is fill in the missing 
words, and the column of blue letters will spell out another sunny song.  We think it’s a pretty easy quiz this time, but 
we’ve been wrong before! 
 

Answers on the website - follow the link from the newsletter page. 

We do love a tidy Comms cabinet.  Which is why coming 
across these pictures online makes us want to sit down 
and cry. 
 

How can anyone function like this? 
 

You know how some people test if their spaghetti is 
cooked by throwing it at the wall?  It seems the engineers 
responsible for the first cabinet must be big fans of that 
method.  And if the caption we saw with it is correct, this 
is/was in a hospital! 
 

Cabinet number 2, again if the caption is to be believed, 
is/was at Pepsi.  Perhaps someone shook it till it frothed 
up and spilled over? 



 
 
 

 
Wed 6 April 
I am begin new Blog straight in at deep end, loyal 
fans!  Big job for cablemabobs, all paws on deck!  
(Well not Sergei’s - he say he is have ingrown 
claw.  Yeesh).  All day, I am scurry through attics 
with cable between teeth.  Jaw is tired and mouth 
is not close properly now.  Bogdan say I am look 
like moron ‘kat.  I am remind him everyone in 
family say we is look alike. 
 
Wed 20 April 
IT Boss Man and Payrolls lady is away.  Sergei say 
they is go to have bath?!  Is they not have bath at 
home?  Ohhhhh.  Bogdan say they is go to Bath!  
Stupid Sergei! (FYI’s peoples, Payrolls lady is not 
let him answer phone anymore, after that time caller is tell him PC is overheating.  
He is give them name of other caller who is have PC that is freezing.  He say if 
they is put PCs together, is all fixed.  Payrolls lady is very cross.  She say he must 
not be giving peoples names out.  Is against Data Protections.  Also, fix is not 
work). 

 
Fri 22 April 
IT Boss Man is call me over to see photos from trip.  What the …?!!    
He is visit Naturist Meerkat Colony!!  No-ooooo!  Is bits of ‘kats that 
is not for comparing!! 
 
Wed 4 May 
Colleagues is tell me this is Star Wars Day.  I am ask why.  They is laugh 
and say today is May the 4th.  Yes, I know this.  But what is this to do 
with Star Wars?  Humans is very strange. 
 

Thurs 5 May 
IT Boss Man and Telecommmmms Boss Man is invite me on internet job.  They is 
very keen that I am come along so I am immediately full of suspiciousness.  We is 
arrive on-site and they is take ladders off van.  Many, many ladders …. Job is to 
install satellite dish on roof.  (Note to self:- important bit of risk assessment is to 
identify small hidey-places where men with big ladders is not able to find you).  
Today is also being World Password Day - I am ask IT Boss Man if maybe my 
passwords is being too simples.  He is ask how I am choose them.  I say I am just 
use normal phrasings, like Iamhatecomputermabobs!  I am ask if this is guessable.  
He say is not even understandable. 
 
Tues 7 June 
Yes, yes, long time no blog.  I know.  Most of May is just boring stuffs and blog is 
supposed to be full of excites, so I am skip over it.  But also, I am have small 
holidaymabob, loyal fans.  I am book ticket to go back to Meerkovo, but journey 
is very long and stressful.  And that is just queue to get inside terminal building.  
Is cancelled anyways, so I am go home for staycation again.  Besides, there is being 
street parties on weekend for royal jubilees.  There is flags and cake and music and 
cake and dancing and cake.  When party is finished, nice lady is ask if I am maybe 
help clear up bunting.  This is tricky because I am not sure which is the bunting 
cake, so to be on safe side, I am gobble up every cake I am find.  (I am think that 
because is party for Queen, she is come along, but no.  She is choose to have tea 
with a bear instead). 
 
Wed 15 June 
Ahhhhhh.  This week is like summers I am remember of old in Wales.  Four warm 
days, one scorching day, and then bucketfuls of rain.  Payrolls lady say brightly 
that this is make the grass grow.  IT Boss Man is say bad word.  He is like No Mow 
May very much.  He say even better is Mow No More. 
 
Wed 22 June 
Payrolls lady say I am need to wrap up.  Gosh, that is very short summer, even for 
Wales.  Sergei is only just take off second vest.  She say no, is time to end blog for 
this issue.  She say I am at bottom of column, so how am I not realise?  Well I am 
get whole page at Christmassabobs - maybe she is plan to give me whole page in 
every issue?  She say if I am willing to have photo taken wearing humiliating outfit 
in every issue, then OK. 
So this is me signing off, loyal fans! 
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Mac users swear by their Mac; 
PC users swear at their PC 

There are three kinds of 
people; those who can count 

and those who can’t 

Internet Explorer :  the best 
browser for downloading 

another browser. 

If at first you 
don’t succeed, 

call it version 1.0 

Maybe if we told 
people that the 
brain is an app, 
they’d start  
using it 

 

To err is human. 
To blame it on a 
computer, even 

more so. 

I accidentally clicked on  
Internet Explorer … Now I have 

to wait for it to load so I can 
close it again. 

I’d love to 
change the 
world, but 
they won’t 
give me the 
source code. 
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And still they come …. 

“Yeah, hi, our printer isn’t printing any jobs we send to it.” 
“Well, let’s make sure it’s connected to the network.  Is the network 
cable securely plugged in?” 
“Whoa, I don’t know anything about that.  Can I get the head of 
computer technicians to talk to you?” 
“Sure, put them on.” 
“Hello?” 
“Hi there.  Your co-worker called because the network printer isn’t 
printing.  Can I get you to check a few things for me?” 
“Sure.” 
“OK, great.  The first thing I want to check is whether the network 
cable is securely plugged in.” 
“Sorry, you lost me chief.” 

“I’m getting an error message and I don’t 
know what to do.” 
“What does the message say?” 
“It says  ‘to proceed, select yes.  Select no to 
return to the previous screen’.” 
“And what would you like to do?” 
“Ummm, get to the next screen.  So that’d 
be ‘yes’ ?” 
“It would.” 
“Thank you !” 

“Do you think you could 
requisition a colour printer for 
Reception?  See, they’re printing 
off pictures of faulty equipment 
in the hotel for me to go fix, but 
it’s hard to see what’s wrong in 
black and white.” 
“So, to be clear, someone emails 
them the pictures, and they 
print them off to give to you?” 
“Yeah.” 
“And you’re really not seeing 
what’s wrong here?” 
“Uh … no?” 
“Why are they printing pictures 
they got in an email?” 
“Ohhhhhh!  They could just send 
me the email!” 
“There you go.” 

“Can you update my Adobe?” 
“Sure.  Which program are you using?” 
“Don’t you listen?  Adobe!” 
“Yes, I got that part.  Adobe is just the 
publisher, they make quite a lot ....” 
“Adobe!  I want my Adobe updated!  I have 
no idea what you’re talking about.” 
“Adobe makes lots of programs.  Like, you 
wouldn’t say, ‘I just updated my Microsoft –.” 
“Yeah, my Microsoft isn’t working either.  Find 
a solution for that while you’re at it.” 

“I can’t access the internet.” 
“OK, I can help with that.  What 
have you tried so far?” 
“I clicked on Internet Explorer and 
all I see is this MSN c**p!” 
“That is the internet.” 
“No it’s not!  I want the internet!” 
“Ummm … OK, look at the top of 
your screen.  See where it says 
‘msn.com’?  Good.  Click there and 
delete that text.  Now type 
‘google.com’ and press Enter.” 
“Great, thank you.” 

“Are you using a Mac or a PC?” 
“I’m not sure.” 
“Does it say ‘Start’ in the bottom left corner of your screen?” 
“No.” 
“Is there a circle with a flag icon?” 
“No.” 
“Is there an apple in the top left corner of the screen?” 
“No. 
“Do you know if you’re using Linux?” 
“No.” 
“[Sigh] OK, how do you access this document?” 
“I click on ‘Start’ ….” 

“Do you get an error message at all?” 
“Yes.” 
“Could you tell me what it says?” 
“No.  I closed it.  Oh ... I guess it might've 
helped you, huh?” 
“It generally does, yes.” 

The USA announced at the end of May that it now had the fastest 
computer in the world, faster than the next seven combined.  Called 
Frontier, it’s made up of seven cabinets, each weighing 8,000 pounds 
(ah, those pesky imperial measurements!)   
 

This is all meant to be very exciting and all, but it’s rather let down by 
terminology.  Performance is measured in floating point operations per 
second.  Known, you’ll be delighted to know, as flops.  And this new 
computer has apparently broken through the exaflop ceiling. 
 
And there you thought your own PC was top of the flops, huh? 


